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HEALTH & DISABILITY AUDITING NEW ZEALAND
Arotakenga d-Hauora, d-Haudtanga o Aotearoa




	All Aboard with the Revised Standard: NZS 8134:2008
Part II – Assessment Exercise


In our previous mail-out, Part I of All Aboard with the Revised Standards, a summary sheet was provided to assist your implementation with the revised NZS 8134: 2008 Health and Disability Services Standards.  This identified the new criteria, some words on restraint minimisation and the implementation pathway for the 1st June.
	Part II expands on the new Criteria for you to get a Taste of the revised standards 


Putting on your auditing hat you are invited to go through the following exercise and identify the range of evidence you could expect to see to demonstrate attainment of these new criteria.  Suggest you consider these from the perspective of your service and then you could complete the action plan for any changes you identify would help for these criteria.  SO, GRAB A PEN AND HAVE A GO!
	New Zealand Standard Health and Disability Service (Core) Standards (NZS 8134:2008)


Standard 1.7 Consumers are free from any discrimination, coercion, harassment, sexual, financial, or other exploitation.

	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	1.7.1
	Services have policies and procedures to ensure consumers are not subjected to discrimination, coercion, harassment, and sexual or other exploitation.
	
	
	

	1.7.3
	Service providers maintain professional boundaries and refrain from acts or behaviours which could benefit the provider at the expense or well-being of the consumer.
	
	
	


Standard 1.9 
Service providers communicate effectively with consumers and provide an environment conducive to effective communication.

	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	1.9.1
	Consumers have a right to full and frank information and open disclosure from service providers.
	
	
	


Standard 1.11 
Service providers recognise and facilitate the right of consumers to advocacy/support persons of their choice.

	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	1.11.3
	Service providers are educated to recognise this right to have an advocate/support person present and identify an appropriately address situations where an advocate/support person is not possible or appropriate.
	
	
	


Standard 2.4
All adverse, unplanned, or untoward events are systematically recorded by the service and reported to affected consumers and where appropriate their family/whānau of choice in an open manner.

	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	2.4.4
	Adverse, unplanned, and untoward events are addressed in an open manner through an open disclosure policy.
	
	
	


Standard 4.2 
Consumers are provided with an appropriate, accessible physical environment and facilities that are fit for their purpose.

	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	4.2.7
	Where a consumer is required to be transported by vehicle, there are policies and procedures which minimise risk.
	
	
	


	 (Infection Prevention and Control) Standards (NZS HB 8134.3.1:2008) 


	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	1.5
	There is a defined process for gaining infection control/infectious disease/microbiological advice and support, where this is not available within the organization.
	
	
	


	Restraint Minimisation and Safe Practice Standards (NZS 8134.2.1:2008) 


	Ref # 
	HDSS criteria
	Audit findings and comments
	Improvement Actions
	Date Due

	1.2
	The service ensures risk assessment processes and the consumer’s service delivery plans support the delivery of services that avoid the use of restraint.  This shall include, but is not limited to assistance given to the consumer in the past, which may have prevented the use of restraint.
	
	
	

	1.3
	Where enablers are used the organisation ensures service providers are guided in their safe and appropriate use.
	
	
	

	1.4
	The use of enablers shall be voluntary and the least restrictive option to meet the needs of the consumer with the intention of promoting or maintaining consumer independence and safety.
	
	
	

	1.6
	Services that have no reported restraint use do not need to comply with NZS 8134.2.2 and NZS 8134.2.3.  However, if and when a restraint event occurs, NZS 8134.2.2 automatically applies to that event.
	
	
	


	Some Last Words 


1. To assist with getting on board with the revised standards, go to www.hdanz.co.nz (see news) for a complimentary copy of HDANZ’s Correlation Report for the new Health and Disability Services Standards NZS 8134.2008.  This report provides comparison at the criterion level so it complements and dovetails well with the Ministry of Health’s publication that provides a comparison at standards level.

2. All the very best with your next certification / accreditation or surveillance audit with the revised standards.

3. If this exercise has wetted your appetite to learn more about the skills and competencies required for internal or external auditing then refer to our audit training information sheet and contact us to enrol.

